


Access to Justice
i)

Access to Court

Access to Justice means
different things to
different people.

In 1ts narrowest sense, it
represents only the formal
ability to appear in court.

Access to justice is:
resolution of disputes and
not merely filing of a case.




Barriers to Accessing Justice:

o

Geographical

Social factors
Feeling of shame

High cost of
accessing legal
services

Transport facilities



Timely delivery of justice is a N

part of human rights. Denial of
speedy justice is a threat to
public confidence in the

administration of justice.

N

Judicial service is not like any

/ other services. /

Hussain v. Union of India,
(2017) 5 SCC 702



Pendency in District courts (in figures):
(as on 28.11.2019, 04:53 pm)

22680262

Total Criminal Cases

8935132 E

31615394 E

Total Cases

6427691 (71.94%) @ 16709672 (73.67%) @

23137363 (73.18%)

Cases More Than 1 Year Old @ Source: National Judicial Data Grid
(NJDG)




Pendency in High Courts (in figures):
(as on 28.11.2019, 11:30 pm)

High Court:- Al V|| 60| Welcome Gues

1906746 1273030 f-}-:; 4489758

Civil Cases(Pending) Criminal Cases(Pending) = WitGases{Pending) |  Total Cases(Pending)

1167486 | 804911~ 847163 * | 2819560

Civil Gases more than1 § Criminal Cases more than 1§ Wit Cases more than 1 Total Cases more than 1
Years(Pending) Years(Pending) Years(Pending) Years(Pending)

* Cases Pending more than one year figures do not include High Court of Bombay, Delhi, Madhya Pradesh and Karnataka as these HC's
are not shifted to Case Information System NC 1.0 developed by eCommittee, Supreme Court of India.

Source: National Judicial Data Grid (NJDG)



Pendency — High Court wise

High Court of Punjab & Haryana |514966

High Court of Himachal Pradesh |43244

High Court of Jammu & Kashmir | 74670

High Court of Delhi 80210
High Court of Uttrakhand 39084
High Court of Allahabad 731249

As on 28.11.2019, 11.41 PM


https://njdg.ecourts.gov.in/hcnjdg_public/main.php

“The greatest drawback of the
administration of justice in
India today is delay... | am not
aware of any country in the
world where litigation goes on
for as long a period as India

[..]”

-Nani Palkhiwala in his article “Delays in
Administration of Justice”




Impact on Disposal: September 11, 2018

Prnted from

THE TIMES OF INDIA

Case going on for 41 years over 'missing' court fee of Rs
312 ends, but woman who won dead

TNN | Sep 11, 2018, 02.07 AM IST

: Ganga Devi was always a fighter. So when the
district magistrate served a property attachment notice on her after a
dispute in 1975, she protested vehemently. Then 37, she challenged the
action before the civil judge and won the case two years later in 1977.

Fate though had another, harder battle in store for her, During the course

of the trial, the judge had asked Ganga to pay a court fee of Rs 312, which
™ she did. But just as she was ready to get the final copy of the order that

was in her favour, someone noticed that Ganga hadn't attached a receipt

0 of the Rs 312 that she had already shelled out. The "vital" document was

m'SSing-...........oo




Who is
responsible
for Delays?

( Indian Judicial System

_ Pendency of Cases - Who is Responsible?

/

L Government y.

www.klgupta.in




EFFECTIVENESS IN JUSTICE SYSTEMS

(Problem solving approach) ( Deterrent approach)



Our Traditional system
used to consist of:



https://www.freepik.com/index.php?goto=74&idfoto=2631296
https://www.freepik.com/index.php?goto=74&idfoto=2631296

CHANGES BROUGHT BY TECHNOLOGY:




“From the time the case is
registered,
till it is disposed of with judgment,
the entire processing must take
place electronically.”

-Dr. AP] Abdul Kalam, former President of India
(12th Justice Sunanda Bhandare Memorial Lecture,
New Delhi, November 01, 2006)




Progress of e-Courts Project

District
Courts

Year
2013 CIS
1.0



[ NJBG

Nabiona Judicd Dafa Gad (Dishred ard Taiuka Courts of Ingiz)

NJDG website:
A feather in the cap of Justice

DrilDowm  Peadng Desboznd  DisposedDastboard  Aleds InformaSon Meoagement

The shoes shown fgures = upto Curent Das

16692339 (73.7%)

Gl Cases Vo Than 1 Yer O

Zeex tum . Selec Daing .
€ Matizr Type Pendzncy Pie Chart (2] &l Original Case Type Wise Disposal
JCoil UCrminal EBo@ Select v 7761 %)
15220335

¥ Onginat-25362584 (8535 %)
B Appeat- TR 282%)

B ppiaion- 202389 (5.5%)
B Exeosion- 1359783 (435 %)

@ High Court|

31583038

Total Cases

23117452 ra%)

Cases love Than 1 Ve O

I7 % 015%) D12%| uteed 1] hrio k) X%
a1 Ran 5Z% i: %

Arotzson Joemnie Orrer Eecion  Coopatwe
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Pending Cases of District Courts on

NJDG: (As on 28.11.2019)

Particulars

0 to 1 Years

1to 3 Years

3 to 5 Years

5to 10 Years

10 to 20 Years

20 to 30 Years

Above 30 Years

““

Pending Cases

4095088 45.870)
2082545023.33%)
1150175¢12.88%)
1057665¢1.85%)
415632 a.66%)
95380(1.16%)
30416 (0.3am)

9726979 42.9200)
5266506 (23.24%)
26/0280(11.78%)
3162177 @s.05%)
1526810(s.74)
270823 1.16%)
41864 0.18%)

\

13821987/ (a3.75%)
7348990 23.260)
38204 35(12.000)
4219838 13.36%)
1942442 6.15%)
366203 1.16%)
72280(0.23%)



Pending Cases of High Courts on
NJDG: (As on 28.11.2019)

Pending Cases Age Wise
Cases Pending (0 to 1 year ) 598532 441732 404481 1444745 (32.16%)
Cases Pending (110 3 years ) 388545 221764 268755 879064 (19.56%)
Cases Pending (3 to 5 years ) 228713 139574 195434 563721 (12.56%)
Cases Pending (5 to 10 years ) 325061 225277 262656 812994 (18.11%)
Cases Pending (10 to 20 years ) 299295 203136 150740 653171 (14.55%)
Cases Pending (20 to 30 years ) 48455 20667 16433 93555 (2.08%)
Cases Pending (above 30 years ) = 18145 12830 11483 42508 (0.95%)

Cases Pending (Total) 1906746 1273030 13095982 4489758 (100%)




Executions: (in District Courts):

€ Age Wise Pendency Pie Chart

® Civil “'Criminal ' Both Execution Petitic v

0 to 1 years:- 638318 (51.54 %)
1 to 3 years:- 308927 (24.94 %)
3 to 5 years:- 139206 (11.24 %)
5 to 10 years:- 98769 (7.97 %)

10 to 20 years:- 37227 (3.01 %)
20 to 30 years:- 8719 (0.70 %)

above 30 years:- 7417 (0.60 %)

¢ Stage Wise Pendency Pie Chart

® Civil " ’'Criminal ‘ Both Execution Petitic v

M Appearance/Service Related:- 528278 (47.01
M Compliance/Steps/stay:- 338237 (30.10 %)
M Evidence/Argument/Judgement:- 224736 (20
W Pleadings/Issues/Charge:- 32577 (2.90 %)

(As per NJDG



\

Stayed Cases on NJDG (as on 28.11.2019):

' Civil ' Criminal *® Both Age >

W Stayed- 31276 (26.65 %)




Cases awaiting appearance on NJDG
(as on 29.11.2019):

o Civil ‘' Criminal ® Both Select Case Typ: ¥

Appearance/Service Related:- 12269389 (40.
Compliance/Steps/stay:- 3292140 (11.00 %)

Evidence/Argument/Judgement:- 11602472 (.
Pleadings/Issues/Charge:- 2770067 (9.25 %)




[ Delay Reasons pie chart on ‘NJDG’: ]

€ Delay Reason Pendency Pie Chart &
“Civil 'Criminal ®Both Age>

o

For District Courts (as on 28.11.2019)

W Awaiting Record:- 4476 (3.81 %)

© Execution Delays:- 2265 (1.93 %)

Bulky Case:- 23401 (19.94 %)

Huge Pendency:- 6198 (5.28 %)
Offshoots:- 6317 (5.38 %)

Securing Presence:- 39595 (33.74 %)
Stayed:- 31276 (26.65 %)
Unattended:- 3821 (3.26 %)



Districts covered

Total hits on eCourts
per day

eCourts Mobile App
downloads

Note: The figures are approximate.




World Bank Lauds
National Judicial Data
Grid In Ease Of Doing

Business Report

BY: APOORVA MANDHANI

NOVEMBER S, 2017 9:55 AM

India saw a momentous 30 rank jump in
the Ease of Doing Business report for 2018,
ranking at 100 out of 190 countries. What
is also noteworthy is that the report

categorically lauds creation of the

National Judicial Data Grid (NJDG).

Released by the World Bank, the report
states that the introduction of the Grid
“made it possible to generate case
management reports on local courts,
thereby making it easier to enforce

contracts’”.



India Justice Report on the Judiciary: Average case
pendency in subordinate courts is 9 years

Meera Emmanuel November 8 2019
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Impact of wrong data entry

Chief Judicial Magistrate,

Case Details

e —

Case Type

N

e

Filing Number

/: Crmp
7

5753/2013

>
\ 7 Filing Date: 04-02-1972

Fegistration Number

\ - 27888/2013

CNE Number

13-000001-19

\Registration Date: 04-02-1072 __~

History of Case Hearing

Registration Nuomber

Business On Daie

2ZT78BE/ 2013

14-11-2011 e

Purpose of hearing

Heapine Date
31-01-2012

278RE/2013

31-01-2012 g~

30-04-2012

arance
Prose ion Evidence

2TBRE/2013

11-08-2012

Prosecutio vidence

2ZT78BE/ 2013

15-12-2012

Appearance

278RE/2013

20-04-2013

Appearance

27E8EE/2013

07-09-2013

Appearance

2ZT78BE/ 2013

T-09-2013

16-10-2013

Appearance

27288/2013

Chief Judicial Magistrate

15-10-2013

17-12-2013

Appearance

27E8EE/2013

Chief Judicial Magistrate

17-12-2013

14-02-2014

Appearance

2ZT78BE/ 2013

Chief Judicial Magistrate

14 022014

24-04-2014

Appearance

27288/2013

Chief Judicial Magistrate

2404 2014

11-07-2014

Appearance

272E8/2013

Chief Judicial Magistrate

11-07-2014

01-10-2014

Appearance

27ERE/2015

Chief Judicial Magistrate

01-10-2014

03-01-2015

Appearance

27288/2013

Chief Judicial Magistrate

03 012015

10-03-2015

Appearance

272E8/2013

Chief Judicial Magistrate

10032015

26-05-2015

Appearance

27ERE/2015

Chief Judicial Magistrate

26-05-2015

29-08-2015

Appearance

27288/2013

Chief Judicial Magistrate

290 082015

23-12-2015

Appearance

272E8/2013

Chief Judicial Magistrate

23 12 2015

14-03-2016

Appearance

278RE/ 2013

Chief JTudicial Magistrate

14-03-2016

24-05-201a

Appearance

27288/2013

Chief Judicial Magistrate

24 05-2016

18-10-2016

Appearance

272E8/2013

Chief Judicial Magistrate

18- 10-2016

Q8- 02-2017

Appearance

278RE/ 2013

Chief JTudicial Magistrate

PE-02-2017

11-04-2017

Appearance

27E8RE/ 2013

Chief Judicial Magistrate

24-05-2017

Appearance

272E82/2013

Chief Judicial Magistrate

17-05-2017

278RE/ 2013

Chief JTudicial Magistrate

05-12-2017

27E8RE/ 2013

Chief Judicial Magistrate

17-03-2018

272E82/2013

Chief Judicial Magistrate

15 06-2018

278EE/ 2013

Chief JTudicial Magistrate

17 03 2018 e

5 }ES—GI-EGIQ =




Impact of Wrong Data Entry:

Search By Case Number

*Case Type *Case Number *Case Year

ROA | 2015

Search Case

Case Detail: Case Type: RSA Case No: 5332 Case Year, 2015

Case-ID Respondent Name M
Name




\
Extensive use of Video Conferencing

Doctors
JAILS

REMAND




\
‘e-Tracking’ of Notices




e-Diary Case Management System is online software
giving access to Advocates and Departments, of cases
with live & real time upgradation through website of the
Court.

e-Diary account holder can manage their own case
portfolio.

e-Diary account holders get access to paper books of
cases entered in their account.

Notices sent through email are reflected in e-diary
accounts of respective users.

Increased transparency & efficiency







Categorization of cases plays
a vital role:

_

*Case Type
*Case Type e rere
[T
-Select- e s
A LPA
I CWP CREF R
CRM-M crveA MATRF
; *Case Type |CRM-CLT-OJ sk
GR CRM-W *Case TV[]E O&M *Case TYPE
RSA -Select- CROCP
CRR CRR(F) Select- OLR _Select-
CRREF =3 PBPT-APPL RCRWP _
e CRWP | EP-COM PBT | RERA-APPL
FAO o fan PMLA-APPL RFA
- CS-0S FAO(FC) EER EEA—COM
CRM CUSAP FAO-C A
ARB CWP-COM FAO-CARB |50 SA
ARB-DC CWP-PIL FAO-COM - SAO =
DP FAO-ICA RA-CR SDR
CA GCR RA-LP STC X OBJC
CA-CWP . RA-RF STR }OBJL
EDREF GSTA e OBIR
CAMISC EFA GSTR - | TA OBIS
CACP EFA-COM GTA TA-COM
CeEC — i et 1ERM
gggg [ E‘I’ETFE UVA
INCOMP UVR
) INTTA VATAP
IOIN VATCASE
VATREF




PAPERBOOK SERVER:

Add Caso Add Case
wm Download Pagorhook Yiew Pastword
Change Passvord | CweType | Cwebbmbe | ‘Cuetew Update Contact
Update Contagt e Dotatls —
h“,...._..__- ! (RMM jre ) ‘ [ v E-File Case
‘ = Modify Case
RO | Lk Copy EFied Case [}
Moty Case — R
. View Report E-
MR B R{mhu‘[;" Ersiiinar e
View Report E-Fling Memo of i || Name | Isme |
Nopewrwsee— I[CRACI T A(AMANDEEP [STATE OF PIUAB|[|[DISPOSED|[HONBLE M JUSTICE NARESH
Memo of Appearance T =4 g AuR ANDANR || V|| oF KUMAR SANGHI
Report Memoof Appesamacy
mw E-Filing User
E Filing User Manual Manual
Log Out _Log dut |
HOME
HOME

» Paper-book Server for providing scanned paper-boo
through intranet to AG Punjab, AG Haryana, Unio
India and Standing Counsel UT, wherein State is
is functional.

[t has led to better assistance and com
Govt. Counsel.



PREVIEW OF THE LITIGATION MANAGEMENT SYSTEM WEBSITE
( )
] : L]

thlgatlon Management System

= AUTHORITY. o
. Atipai; qnmakeb@ [LZAW

upport Email-id- ims_support-hry@igov.in)

No. of User Login(s) (Date-wise)

.
Oegaanisation Type Flease Select Organmsation Typd v
Organisation Name*
User Name*

Password*

cererreen

- = ) - = - = - - ¥ A Y N OB = Enter Code”



https://lmshry.gov.in/

Introduction

» In Integrated Workflow Based System, for the department
corporations, boards

~ The Office of the Advocate General Haryana works as the State Nodal
Agency and monitors the overall working and management of LMS.

~ Developed by National Informatics Centre, Haryana in coordination
with the Office of Advocate General, Haryana.

~ Integrated with Punjab and Haryana High Court Website

= Seamless Implementation of System at the Grass Root Level.

= More than 3.6 Lakh cases being monitored



Issues with legacy system

~ Frequent Contempt cases against state Government

~ Delayed filing of replies in the court.

~ Lacking co-ordination and momitoring at Branch
level/Department Level/ACS Level.

~ Difficult to identify the actual respondent without going
through the paper book (Copy of Petition).

- Personal Visit for paper book (Copy of Petition).
~ Tedious reply vetting Process

~ Cormupt Practices



Salient Features:

Centralized Management System for streamlining all the litigation activities

Automatic Case Status and Next Hearing Date Updation from High Court Server.

Comprehensive MIS Reports and Dashboard Department Wise/Branch Wise/Court
Wise

One stop not stop availability of scattered Information.

Online LMS Ticket Request for PaperBook

E-Vetting of reply after performing a careful study/scrutiny by Advocate
General office

Provision for advocate engagement/empanelment with court cases for board &

corporations
J
4

Provision for payment monitoring for each advocate by all board & corporations

J




Salient Features:

» EMAIL & SMS Alerts

» Nodal Officer & Branch User
» Daily Status to Each Departmental User.

» Daily Email of Cases Listed in Next 7 Days.

» Daily Email of Reply Filing Due in Next 15 Days.
» Daily SMS & Email of pending Judgement Compliance.
» SMS for Viewing Daily Cause List.

» Daily SMS(Starting 10 Days Before) for Contempt Cases.

» Additional Chief Secretaries

» Weekly Status of Contempt Cases, Reply Filing Pende
Judgment Compliance, Contempt Cases and Not Upd
of all Departments



Benefits Accrued

Expediency of compliance of orders

Reduction in Contempt Cases are entered and monitored by each department.
Better Monitoring on the basis of Categorization /classes

Better Departmental Performance Evaluation

Increased the transparency amongst the departments.

Time bound E-Vetting and avoides multiple visits

Bridges the Communication-Gap

Sharing of important information, documents, notes, reports, between legal users

Saving 1n terms of Time, Cost and efforts



Stakeholders

TIER 1 USERS:

Hon'ble CM, Chief Secretary, State Nodal Officer. who can view/monitor the sta
of Court Cases Related to All Departments of Government of Haryana.

TIER 2 USERS:

All Administrative Secretaries who can view/monitor the status of Court Cases
related to Multiple Departments of Government of Haryana.

TIER 3 USERS:

Departmental nodal officer. who manages and monitors the respective department
cases

District Attorney (DA), who monitors the Court cases related to each department
| in the respective districts.
‘TIER 4 USERs:

All Branches or Office Users, who deal with the cases related to their respe
Branches or office only.



Statistics
Indicators Volume

Courts Registered 611
Registered Users 4662

Departments/Boards/Corporations 154
Registered

Supreme Court 6009
Punjab & Harvana High Court 114254
District/Trial/Tribunals/Other Courts 250511
Email Alerts 409306
SMS Alerts 85613
e-Vetting 8610 (73.77%)
E-PaperBook sl

Average Logins Per Day




Parameters

No. of officials visited for
Paper book

No. of officials visited for
Vetting

Expenditure

Saving

Savings

Pre Implementation ~ Post Implementation |

19200-21000 (Approx.) o

19200-21000 (Approx.)  2880-4200 (Approx.) (15-20%)
14.4-21 Lacs (Approx.)

1-1.5 Cr. (Approx.)

81.6-84 Lacs (Approx.)



Technologies Used

LMS is an Open Source Technology Based Web Application.
= Client Side Scripting and Plug-in(s)

- HIMLS,Jquery & BootStraps
- HighChart

-~ Programming Language
- PHP7.0
-~ Database
- PostgreSql
= Operating System
- Linux (RHEL 7)
= SSL Certificate
- Issued by Let’s Encrypt Authority X3



Sustainability

~ Developed In-House so there 1s no cost of maintenance.
~ Developed on Open source platform so reoccurring cost 1s nil.

~ Comprehensive monitoring at various level of Government ensures
regular updation .

~ Dedicated team to provide necessary suppoit to various users.

- Aggressive Ticket Monitoring System to resolve the 1ssues within
24 Hours.

= Continuous support from NIC by dedicated team of Professionals.

» Dedicated team for comprehensive capacity building.



Future Plans

~ Integration with Hon'ble Supreme Cout.
~ Integration with District Courts of Haryana

~ Integration with jatls for generatmg Online Custody Certificates
~ Integration with MedLEaPR




E-VETTING

State of Haryana has launched
online software e-Vetting

It has been designed to facilitate
officials concerned to get their reply
or affidavit filed online without
delay
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Surety Module:
BN




PENDING TRIAL INFORMATION MOD

An Application can be developed to enter
all the relevant details relating to under trial
for easy reference of the Judges in bail
matters.

in criminal cases can be
made available in the High Court
omplainant,
eye-witnesses, investigating officer, doctor
etc. in standard format. FIR, PMR/MLR and
Lab reports etc.




MedLEaPR

» Software developed to automate co
generated MLR (Medico Legal Reports) & PM
Mortem Legal Reports)

» Being used by the doctors in Government/ Pri

Hospitals in these States

» Software is generic and can be used

Agency/State.



ICJS Core

* MHA and State
(Home)

*Core
Application
Software
developed by
Wipro

*All 36
States/UTs are
using software

* Justice Deptt.

and Courts

*CIS & eCourt
Software is
being used

* 33 States are
sharing the
data

* MHA and State
Prison Deptt.

* Existing Central
e-prison
Software being
used

* 33 States
already on
boarded

Prosecution

* MHA and State
(Law )

e Software
developed by
NIC

* In the process
of rollout in 13
States/ UTs in
first phase

* MHA and State
(Home Deptt.)

e Software
developed by
NIC

e Rollout in
78/112 CFSLs/
SFSLs/RFSLs

Enabling the Government to build a stronger digital ecosystem supporting Innovation,

Inclusiveness, Increased citizen reach and Interaction




Coverage

IPollce I l Court l lPﬂsonsI

States: 34 States: 34 Labs: 74 States: 13 States:36 |
'u’ti 10 lacs
PS: 16500 Prisons: 1103 Items: 2.0 lacs Prosecution:
Courts: 6501 1.0 lacs

FIRs 4.4 Cr Prisoners: 0.90 Cr

Visitors: 2.3 Cr

:Additional Domains

» Vahan / Sarathi & Track Child

o Passport / IVFRT @ Medico Legal cases

» Central Bureau of Investigation » Railway Protection Force
@ NIA @ BSF

Any Other Domain MHA as desired




PERSONAL INFORMATION S

(PIS)

All orders of officers can be uploaded PROFILE SCREEN OF JUDICIAL
in this e-diary account

orders appealed - are being reflected in
PIS account

Performance of officers can be
monitored, whether He/ She requires
training




€ STATEMENT
Electronic Monthly Statement

eStatement

.



CIiS BT AT AT

“® CrystalReports _ S
CCR 3.0 (CIS Crystal Reports) for CIS 3.0

District Courts. Chandicarh sector 43

\@\\

FMCause List

5id

Thanks eCourts Team, Kaithal

Plcause List B Order Report
2 UndatEd G‘S r 'a;.aga’.a.’-;.’ma;,b:i{n’.pm’

o

T % 3 ~—— )
4 5 & 7 & 910
10 12 1% 14 1S 16 17 —-
18 13 20 29 22 23 24
35 24 27 28 29 = 31 v




INSTALLATION OF CCTV CAMERAS IN COURTS F¢
BETTER MONITORING

Pradyuman Bisht vs. Union Of India

Writ Petition(s)(Criminal) No(s). 99/2015,

Date of Order: August 14, 2017
e ‘ x’, -




Technology Can't Substitute Judges; It May

Aid Us: C

[ Highlights Role Of Al In

[udiciary

n Constitution Day Speech

-

CJI Bobde calls for Artificial Intelligence
use in judiciary

The Chief Justice of India SA Bobde on Thursday
said that using Artificial Intelligence in judiciary
would be "immensely beneficial’. He added that
it will allow courts to shift the judicial time from
'simple-straightforward matters” and apply
them to more 'complex-intricate matters”. "It

would...streamline courts' caseloads through
enabling better court management,’ CJI Bobde

further said.




Virtual Court

VIRTUAL COURTS ABOUT  SERVICES  CONTACT

¢ PAYONLINE

Pay the Court Fees or Fine online through pay.ecourts.gov.in

Settle your case online on virtual courts J

Proceed Now
-

About Virtual Court

In the current scenario facility is provided for Litigants to file the plaint eiectronically through e-Filing and also pay the Court Fees or Fine online through



Al can be used in sentencing




\
Supreme Court Vidhik Anuvaad Softwa

(SUVAS)

The Constitution Day function was also marked by the unveiling of the Supreme Court's official mobile
application and the machine-assisted translation tool that employs Artificial Intelligence, ‘Supreme
Court Vidhik Anuvaad Software’ or SUVAS for facilitating translation of judicial documents in eight
languages.

The mobile app was developed with the technical consultation of the National informatics Centre. The
app will provide “authentic real time"” access and updates with regard to Case Status, Display Board, Daily
Orders, Judgments, Office Reports, Circulars and other useful information for lawyers and litigants. The app
will be made available for download from the official website of the Supreme Court. It will be available
in English, Hindi and six other regional languages.

The unveiling of these new services took place after the inaugural address by President Kovind.

In his address, President Kovind encouraged lawyers to take up pro bono cases, and "to distribute the
fruits of knowledge to the needy.” While addressing the issue of accessibility of justice by all, he stated
that it has to be a “collective effort of all the stakeholders, the Bench and the Bar”.




CASE MANAGEMENT:

Case Management is
comprehensive system of
management of time and
events in a law suit as it

proceeds through the justice

system from start to end. Y




Ramrameshwari Devi v. Nirmala C
(2011) 8 SCC 249

Steps laid down for trial courts for improving the existing

~
- Court should scrutinise, check and verify pleadings
and documents filed by the parties immediately after
filing of plaint
_/
<
-It should prepare a complete schedule and fix dates
for all stages of the suit at time of filing of plaint
J
<

-It should impose actual and realistic costs on
wrongdoers, grant mesne profits at market rate to
affected party and also order prosecution of wrongdoer
for perjury in appropriate cases y




Objectives of Case Management

Early resolution of disputes

More effective use of judicial resources

J\

Monitoring of case load

J\.

IT support

J\.

Facilitates planning for future

Enhances public confidence

Listing of cases (hnumbers)

VAN

Control on adjournments

VAN

Entire system from filing till disposal to work in co-
ordination monitoring reports




\
Better planning & organization of

information can yield better results:

 Drafting of specific Performa
for MACT cases; where only
calculations are involved; to
decide a case.

Examp[es; « Identifying cases of crime
against women

e Child trafficking cases
e Henious Crime Cases
e Senior Citizens Cases Set

Priorities




Action Plan:

In Hussain And Anr vs Union Of India,
CRIMINAL APPEAL NO.509 OF 2017,
Decided on March 9, 2017,

Hon’ble Supreme Court gave recognition to
the action plan policy prepared by High
Court of Punjab & Haryana and has
recommended it’s adoption by all the High
Courts in the country.




ACTION PLAN 2018-19

w.e.f. 1.04.2018 to 31.3.2019
Targets Proposed for disposal of old cases and cases of specified categories;
Action Plan 2018-19 to be disposed of upto 31.3.2019:

1. Additional District and
Sessions Judges

1) 25 oldest Execution Petitions.
i1) All the pending cases which were instituted upto 31.12.2014

iii) All the cases under the Prevention of Corruption Act, 1988
which are more than one year old.

iv) All the cases under the NDPS Act, 1985 which are more
than one year old.

v) All the pending cases in which the accused are in custody

for a period of more than one year.

In case the total of above said categories is less than 150 then
oldest civil and criminal cases besides above categories be taken for
disposal so as to make the total of 150 cases (including 25 oldest
execution petitions) for disposal.

In case the total of above said categories exceeds 150 then the
oldest 125 cases and 25 oldest execution petitions be taken for
disposal.




Civil Judges-cum-Judicial
Magistrates

1) 50 oldest Execution Petitions.
i) All the pending cases which were instituted upto 31.12.2013.
1ii) All the pending cases in which the accused are in custody for

a period of more than six months.

iv) All the pending cases under section 138 of the N.I. Act

instituted upto the year 2014.

In case the total of above said categories is less than 200 then
oldest civil and criminal cases besides above categories be taken for
disposal so as to make the total of 200 cases (including 50 oldest
execution petitions) for disposal.

In case the total of above said categories exceeds 200 cases then
the oldest 150 cases and 50 oldest execution petitions be taken for
disposal.

3 (i)

Exclusive Court set up to
deal with Heinous crime

100 oldest Heinous crime cases.




3 (i) Exclusive Court set up to deal [(i) All Heinous crime cases against women and POCSO Act
with Heinous crime cases be disposed of within one year from the date of
against women having commitment/presentation of challan.
pendency of less than 100  |(ii) Cases of other categories instituted upto 31.12.2014.
heinous crime cases Subject to the minimum of 150 oldest cases (including 25
oldest execution petitions) for disposal.
4 (1) Family Court set up to deal {150 oldest cases including 25 oldest execution petitions.
with Family matters.
4 (ii) | Exclusive Courts set up to deal |(i) All pending family matters instituted upto 31.12.2014.

with family matters having
pendency of other civil and
criminal cases

(i1) Oldest cases of other categories
Subject to the minimum of 150 oldest cases (including 25
oldest execution petitions).




S.No. Courts Targets Proposed for disposal of old cases and cases of
specified categories under Action Plan 2018-19 to be disposed
of upto 31.3.2019.

Exclusive Courts set up under [1000 oldest cases
138 of the Negotiable
Instruments Act, 1881

CBI Courts 10 oldest cases




COURT MANAGEMENT

Court Management refers to
tools and techniques that
are available to the Court in
ensuring the quick,
inexpensive and efficient
resolution of proceedings
before the Court.



COURT MANAGEMENT INVOLVES:

Cause List Management
Time Management
Case flow Management

Court Resources Management

Strategic Planning Monitoring and follow up




QPwo» SUGGESTION




Strategic Planning,
monitoring and follow up:

With the help of technology, effective planning
and proper court and case management the
problems faced in the judicial system can be

limited, if not eliminated.



Stakeholders of Justice Delivery










Rajesh Bindal,
Judge, High Court of Jammu



