


Access to Justice means 
different things to 
different people.

In its narrowest sense, it 
represents only the formal 
ability to appear in court. 

Access to justice is: 
resolution of disputes and 
not merely filing of a case.



Barriers to Accessing Justice:

Geographical

Social factors

Feeling of shame

High cost of 
accessing legal 

services

Transport facilities



Hussain v. Union of India, 

(2017) 5 SCC 702

Timely delivery of justice is a 
part of human rights. Denial of 

speedy justice is a threat to 
public confidence in the 
administration of justice. 

Judicial service is not like any 
other services. It is a mission for 

serving the society. 



Pendency in District courts (in figures):
(as on 28.11.2019, 04:53 pm)

Source: National Judicial Data Grid 

(NJDG)



Pendency in High Courts (in figures):
(as on 28.11.2019, 11:30 pm)

Source: National Judicial Data Grid (NJDG)



Pendency – High Court wise

Source: https://njdg.ecourts.gov.in, 

As on 28.11.2019, 11.41 PM

Name of High Court Total Pendency

High Court of Punjab & Haryana 514966

High Court of Himachal Pradesh 43244

High Court of Jammu & Kashmir 74670

High Court of Delhi 80210

High Court of Uttrakhand 39084

High Court of Allahabad 731249

https://njdg.ecourts.gov.in/hcnjdg_public/main.php


“The greatest drawback of the

administration of justice in

India today is delay... I am not

aware of any country in the

world where litigation goes on

for as long a period as India

[…]”

-Nani Palkhiwala in his article “Delays in

Administration of Justice”



Impact on Disposal:
September 11, 2018

………….



Judges Lawyers

Government Litigants

Who is 
responsible 
for Delays?



Effectiveness in Justice  Systems

CIVIL CRIMINAL

(Problem solving approach) ( Deterrent approach)



Our Traditional  system 
used to consist of:

MANUAL REGISTERS

https://www.freepik.com/index.php?goto=74&idfoto=2631296
https://www.freepik.com/index.php?goto=74&idfoto=2631296


CHANGES BROUGHT BY TECHNOLOGY:



“From the time the case is 
registered, 

till it is disposed of with judgment,
the entire processing must take 

place electronically.”

-Dr. APJ Abdul Kalam, former President of India
(12th Justice Sunanda Bhandare Memorial Lecture,

New Delhi, November 01, 2006)



Progress of e-Courts Project

District 
Courts

Year 
2013 CIS 

1.0
Year 
2016

CIS 2.0

Year 
2018

CIS 3.0

Year 
2019

CIS 3.1

High 
Courts

Year 
2017

CIS 1.0



NJDG website: 

A feather in the cap of Justice



Pending Cases of District Courts on 

NJDG: (As on 28.11.2019)



Pending Cases of High Courts on 

NJDG: (As on 28.11.2019)



Executions: (in District Courts):

(As per NJDG, as on 29.11.2019)



Stayed Cases on NJDG (as on 28.11.2019): 



Cases awaiting appearance on NJDG

(as on 29.11.2019): 



Delay Reasons pie chart on ‘NJDG’:

For District Courts (as on 28.11.2019)











Impact of wrong data entry



Impact of Wrong Data Entry:



Extensive use of Video Conferencing

Doctors

JAILS

REMAND

JUDGES

EXPERTS



‘e-Tracking’ of Notices



e-Diary
e-Diary Case Management System is online software 
giving access to Advocates and Departments, of cases 

with live & real time upgradation through website of the 
Court. 

e-Diary account holder can manage their own case 
portfolio. 

e-Diary account holders get access to paper books of 
cases entered in their account. 

Notices sent through email are reflected in e-diary 
accounts of respective users.

Increased transparency & efficiency



CLUBBING OF CASES, 

BUNCHING OF 
CASES,

MATCHING,

COVERED CASES,

AWAITING ORDERS



Categorization of cases plays 

a vital role:



PAPERBOOK SERVER:

• Paper-book Server for providing scanned paper-books

through intranet to AG Punjab, AG Haryana, Union of

India and Standing Counsel UT, wherein State is party,

is functional.

• It has led to better assistance and compliance by

Govt. Counsel.



PREVIEW OF THE LITIGATION MANAGEMENT SYSTEM WEBSITE

(https://lmshry.gov.in)

https://lmshry.gov.in/






Salient Features:

Centralized Management System for streamlining all the litigation activities

Automatic Case Status and Next Hearing Date Updation from High Court Server.

Comprehensive MIS Reports and Dashboard Department Wise/Branch Wise/Court 
Wise

One stop not stop availability of scattered Information.

Online LMS Ticket Request for PaperBook

E-Vetting of reply after performing a careful study/scrutiny by Advocate 
General office

Provision for advocate engagement/empanelment with court cases for board & 
corporations

Provision for payment monitoring for each advocate by all board & corporations



Salient Features:

 EMAIL & SMS Alerts

 Nodal Officer & Branch User

 Daily Status to Each Departmental User.

 Daily Email of Cases Listed in Next 7 Days.

 Daily Email of Reply Filing Due in Next 15 Days.

 Daily SMS & Email of pending Judgement Compliance.

 SMS for Viewing Daily Cause List.

 Daily SMS(Starting 10 Days Before) for Contempt Cases.

 Additional Chief Secretaries

 Weekly Status of Contempt Cases, Reply Filing Pendency, 

Judgment Compliance, Contempt Cases and Not Updated Cases 

of all Departments

















e-VETTING

State of Haryana has launched
online software e-Vetting

It has been designed to facilitate
officials concerned to get their reply
or affidavit filed online without
delay



e-Prison Module



Surety Module:



PENDING TRIAL INFORMATION MODULE:

An Application can be developed to enter 
all the relevant details relating to under trial 
for easy reference of the Judges in bail
matters. 

Stage of the Case in criminal cases can be 
made available in the High Court providing 
copies of the statements of complainant, 
eye-witnesses, investigating officer, doctor 
etc. in standard format. FIR, PMR/MLR and 
Lab reports etc.



MedLEaPR

 Software developed to automate computer

generated MLR (Medico Legal Reports) & PMR (Post

Mortem Legal Reports)

 Being used by the doctors in Government/ Private

Hospitals in these States

 Software is generic and can be used by any

Agency/State.







PERSONAL INFORMATION SYSTEM 
(PIS)

All orders of officers can be uploaded 
in this e-diary account

orders appealed – are being reflected in 
PIS account

Performance of officers can be 
monitored, whether He/ She requires 

training



Electronic Monthly Statements



CCR (PERIPHERY SOFTWARE)



Pradyuman Bisht vs. Union Of India

Writ Petition(s)(Criminal) No(s). 99/2015,

Date of Order: August 14, 2017

INSTALLATION OF CCTV CAMERAS IN COURTS FOR 

BETTER MONITORING



ARTIFICIAL

INTELLIGENCE



Virtual Courts



AI can be used in sentencing



Supreme Court Vidhik Anuvaad Software 

(SUVAS)



CASE MANAGEMENT:

Case Management is 
comprehensive system of 
management of time and 
events in a law suit as it 

proceeds through the justice 
system from start to end.



Ramrameshwari Devi v. Nirmala Devi, 

(2011) 8 SCC 249

– Court should scrutinise, check and verify pleadings 
and documents filed by the parties immediately after 
filing of plaint 

-It should prepare a complete schedule and fix dates 
for all stages of the suit at time of filing of plaint 

-It should impose actual and realistic costs on 
wrongdoers, grant mesne profits at market rate to 
affected party and also order prosecution of wrongdoer 
for perjury in appropriate cases

Steps laid down for trial courts for improving the existing system:



Objectives of Case Management:

Early resolution of disputes

More effective use of judicial resources

Monitoring of case load

IT support

Facilitates planning for future

Enhances public confidence

Listing of cases (numbers)

Control on adjournments

Entire system from filing till disposal to work in co-
ordination monitoring reports



Better planning & organization of 

information can yield better results:

•Drafting of specific Performa 
for MACT cases; where only 
calculations are involved; to 
decide a case.

• Identifying cases of crime 
against women

•Child trafficking cases

•Henious Crime Cases

• Senior Citizens Cases

Examples: 

Set 

Priorities



Action Plan:

In Hussain And Anr vs Union Of India, 
CRIMINAL APPEAL NO.509 OF 2017, 

Decided on March 9, 2017, 

Hon’ble Supreme Court gave recognition to 
the action plan policy prepared by High 

Court of Punjab & Haryana and has 
recommended it’s adoption by all the High 

Courts in the country. 



ACTION PLAN 2018-19
w.e.f. 1.04.2018 to 31.3.2019

Targets Proposed for disposal of old cases and cases of specified categories under 

Action Plan 2018-19 to be disposed of upto 31.3.2019.

TARGETS FOR DISPOSAL OF CASES
S.No. Courts

1. Additional District and 

Sessions Judges

i) 25 oldest Execution Petitions.

ii) All the pending cases which were instituted upto 31.12.2014

iii) All the cases under the Prevention of Corruption Act, 1988

which are more than one year old.

iv) All the cases under the NDPS Act, 1985 which are more

than one year old.

v) All the pending cases in which the accused are in custody

for a period of more than one year.

In case the total of above said categories is less than 150 then

oldest civil and criminal cases besides above categories be taken for

disposal so as to make the total of 150 cases (including 25 oldest

execution petitions) for disposal.

In case the total of above said categories exceeds 150 then the

oldest 125 cases and 25 oldest execution petitions be taken for

disposal.



S.No. Courts Targets Proposed for disposal of old cases and cases of specified

categories under Action Plan 2018-19 to be disposed of upto

31.3.2019.

2 Civil Judges-cum-Judicial 

Magistrates

i)  50 oldest Execution Petitions.

ii)  All the pending cases which were instituted upto 31.12.2013.

iii) All the pending cases in which the accused are in custody for 

a period of more than six months.

iv) All the pending cases under section 138 of the N.I. Act

instituted upto the year 2014.

In case the total of above said categories is less than 200 then

oldest civil and criminal cases besides above categories be taken for

disposal so as to make the total of 200 cases (including 50 oldest

execution petitions) for disposal.

In case the total of above said categories exceeds 200 cases then

the oldest 150 cases and 50 oldest execution petitions be taken for

disposal.

3 (i) Exclusive Court set up to 

deal with Heinous crime 

cases against women having 

100 oldest Heinous crime cases.



S.No. Courts Targets Proposed for disposal of old cases and cases of

specified categories under Action Plan 2018-19 to be disposed

of upto 31.3.2019.

3 (ii) Exclusive Court set up to deal 

with Heinous crime cases 

against women having 

pendency of less than 100 

heinous crime cases

(i) All Heinous crime cases against women and POCSO Act

be disposed of within one year from the date of

commitment/presentation of challan.

(ii) Cases of other categories instituted upto 31.12.2014.

Subject to the minimum of 150 oldest cases (including 25

oldest execution petitions) for disposal.

4 (i) Family Court set up to deal 

with Family matters.

150 oldest cases including 25 oldest execution petitions.

4 (ii) Exclusive Courts set up to deal 

with family matters having 

pendency of other civil and 

criminal cases

(i) All pending family matters instituted upto 31.12.2014.

(ii) Oldest cases of other categories

Subject to the minimum of 150 oldest cases (including 25

oldest execution petitions).



S.No. Courts Targets Proposed for disposal of old cases and cases of

specified categories under Action Plan 2018-19 to be disposed

of upto 31.3.2019.

6 Exclusive Courts set up under 

138 of the Negotiable 

Instruments Act, 1881

1000 oldest cases

7 CBI Courts 10 oldest cases



COURT MANAGEMENT

Court Management refers to
tools and techniques that
are available to the Court in
ensuring the quick,
inexpensive and efficient
resolution of proceedings
before the Court.



COURT MANAGEMENT INVOLVES:

Cause List Management

Time Management

Case flow Management

Court Resources Management

Strategic Planning Monitoring and follow up



SUGGESTIONS



Strategic Planning, 

monitoring and follow up:

With the help of technology, effective planning 
and proper court and case management the 
problems faced in the judicial system can be 

limited, if not eliminated.



Stakeholders of Justice Delivery System

Litigants

Judges

Lawyers

Staff







Thank You

Rajesh Bindal,
Judge, High Court of Jammu & Kashmir,


